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Good morning, my name is Giulia Lanfredi, and I represent Eurocarers. 

Eurocarers is a network of national and local organisations representing informal carers, as well as 

research bodies working on the topic of informal care. Our mission is to advocate for the rights of 

those who provide long-term care outside a professional capacity, and to ensure that carer-

inclusive policies are implemented across Europe. 

When I refer to ‘carers’, I mean, for example, parents caring for children with disabilities, adult 
children supporting ageing parents, or older adults caring for a spouse living with dementia. We 
often use the terms ‘carers’ and ‘informal carers’ interchangeably, although you may also 

encounter the term ‘family carers’, which is used in certain contexts (for instance, in Ireland). While 

carers are most often family members of people with long-term care needs, this is not exclusively 

the case: friends and neighbours can also take on caring roles. 

Carers represent just one component of our long-term care systems, but a crucial one. Across 

Europe, it is estimated that they provide around 80% of all long-term care. This is a striking figure, 
as it highlights that the majority of care is delivered outside formal professional services. In many 

ways, carers are the backbone of our long-term care systems: without them, countless individuals 

would simply not receive the support they need. 

Their role is even more prominent in rural areas, where access to formal long-term care services 

is often limited. In my work, I frequently hear families say that despite being entitled to formal 

support, waiting lists are extremely long for those living in rural communities. This reflects both the 
high cost of establishing care infrastructure in scarcely populated areas, and the difficulty of 

recruiting staff who live in, or can travel to, these regions. 

The challenges faced by rural carers are shaped by geography. Many must travel long distances 
simply to reach their GP, a pharmacy, or other essential health and social care services. Public 

transport is often unavailable or inadequate, meaning they must rely on private car ownership, 

which adds financial strain. All of this places additional pressure on carers who are already less 
likely to have access to support services in the first place. 

As highlighted in earlier presentations, rural communities are ageing more rapidly than urban 

ones, as younger generations increasingly move away. This demographic shift has important 
implications: not only are long-term care needs growing, but carers are ageing too. Those 

providing care today are likely to need care themselves in the not-too-distant future. 

This is a crucial reminder that policymaking and advocacy must take into account the specific 

realities of rural areas. We cannot afford to leave rural carers behind: firstly, because it’s a matter 
of social justice, and secondly because our long-term care systems depend on them. As the 

recently published EU Strategy on Intergenerational Fairness states, “a territorial perspective on 
intergenerational fairness should focus on ensuring that different generations are not disadvantaged 

by geography. This requires policies that take account of local conditions and climate impact, and 

invest in the long-term capacity of places to support opportunity across generations.” 



 

 

 

 

Views and opinions expressed are however those of Eurocarers only and do not necessarily reflect those of the European Union or the European 

Commission. Neither the European Union nor the granting authority can be held responsible for them. 

This brings us to a challenging question: how can we ensure that people continue to receive care 

within their communities of origin? In designing solutions, we must avoid defaulting to the 

relocation of people with care needs from rural to urban areas. Individuals should be able to 
remain connected to their communities, regardless of age or level of need. 

At the same time, we must also consider how to ensure that caring responsibilities do not lead to 

social isolation. We know that unsupported carers are at significant risk of losing connection with 

their communities and their social lives. Informal care can be highly demanding, often an all-

encompassing, round-the-clock responsibility. This is why improving access to formal long-term 

care services, respite care, and psychological support for carers is essential. 

Finally, when designing initiatives to strengthen communities and combat social exclusion, it is 

vital to consider both those in need of care and those who provide it. Many carers are older adults 
themselves, and recognising this dual reality is key to supporting the wellbeing of our rural 

communities, both now and in the future. 
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